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ABOUT US: 
 
A full-service commercial air conditioning company, Hill York provides system maintenance, service, repairs, energy solutions and 
installation for a wide range of heating, cooling and ventilation systems.  Since designing and installing the first air conditioning 
systems in Miami Beach hotels after World War II, Hill York has played a key role in leading Florida facilities to new plateaus of 
indoor comfort and energy efficiency. 
Every day our team of Comfort Champions fans out across the state, sharing their knowledge and mobilizing resources to help make 
life more comfortable. In hospitals and medical centers. On college and university campuses. At government buildings, performing 
arts venues, and fitness clubs. We do it by taking maintenance off the hands of building owners with smart technology and remote 
monitoring. We do it by crafting self-funding energy conservation programs that give tight operating budgets new vitality. And we do 
it by making our comprehensive services a catalyst for creating sustainable environments where people, productivity and prosperity 
thrive. 
That’s Hill York at work: Combining a pioneering history and industry-leading service and innovation to benefit a new generation of 
Florida customers.  
 
JOB SUMMARY: 
 
The Service Apprentice will perform skilled mechanical maintenance duties in the inspection, repair, installation and alteration of 
heating, ventilation, air conditioning and refrigeration systems and related equipment and facilities; perform preventive 
maintenance and routine servicing of equipment. 
 
SERVICE APPRENTICE DUTIES AND RESPONSIBILITES:  
 

• Install, maintain and repair heating, ventilation, and cooling units for both commercial and residential customers. Diagnose 
and repair of electronic, mechanical and electrical components of these systems. 

• Travel to job sites in service area, and work with dispatch to ensure schedule is maintained and delays are properly 
communicated to customer. 

• Be available to work nights or weekends, on a rotating basis, to service emergency needs of our customers. 
• Maintain good working order of company vehicle including refueling as necessary, reporting any mechanical issues, and 

filling out and submitting monthly vehicle inspection form. Vehicles should be washed on a regular basis. 
• Maintain proper stock, parts, tools, and safety equipment in the vehicle. 
• Ability to understand company pricing and generate appropriate customer invoice at job site. Electronically process credit 

card payments. Obtain customer signature at completion of job. Obtain correct customer information including email 
address. 

• Document all installed equipment upon arrival: make, model, serial number, type of fuel, necessary test measurements, 
and pictures as necessary. 

• Diagnose diverse service issues, obtain any replacement parts, calibrate system to manufacturer’s recommendations, and 
explain fully to customer what the issue is and what is need to correct. 

• Participate in company provided training opportunities on latest industry technologies. 
• Identify and report to owner potential opportunities for additional business (newer system, service contracts, and 

additional services).   
 
QUALIFICATIONS:  
 

● High school diploma or equivalent  


